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Introduction 
In this Whitepaper we will take you through the key features for Document Management of 

SharePoint 2010 from the Sharepoint 2007 perspective. We will show you the 10 key features for 

Document Management in Sharepoint 2010. We will also have a look at the key benefits of these 

features. 

The 10 key features for Sharepoint to the benefit of the Document Management are: 

1. Improvements in content type updates 

2. Reusable workflows 

3. Workflows associated with content types  

4. In Place Records Management  

5. Hold and eDiscovery Feature 

6. Compliancy  

7. Content rules  

8. Document IDs  

9. Document Sets 

10. Improved manageability  

In our view the overall key benefit is that SharePoint 2010 offers a lot of new out of the box features 

and improvements which make the upgrade from Sharepoint 2007 compelling. 

Key features for Document Management 
 

1. Improvements in content types 

Updating content types in SharePoint 2007 has been an awkward experience. When a new solution is 

rolled out in SharePoint 2007 it often meant that the content type was not updated. A lot of extra 

ŎƻŘŜ ǿŀǎ ƴŜŜŘŜŘ ǘƻ ΨǇǳǎƘ ŘƻǿƴΩ ǘƘŜ ǎƛǘŜ content type to the lists that are using the content type.  

SharePoint 2010 makes updating content types easier because content types can subscribe to a 

master content type and whenever a change is made to the master content type all subscribed (list) 
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content types will update accordingly. By using the Managed Metadata service these content types 

can be shared across all client sites in Sharepoint 2010 and kept in sync. 

Key benefit: No hassle upgrade of content types, easier to share content types across site collections 

and web applications  

2. Reusable workflows 

In SharePoint 2007 workflows have been defined either as ad-hoc workflows (Sharepoint Designer / 

Nintex workflows) or reusable workflows by using Visual Studio. An ad-hoc workflow could only be 

attached to a list and because the workflow used hard coded info from the list, it could not be reused 

on any other list in another Sharepoint Sitecollection. The only solution was to use Visual Studio 

Workflow Foundation workflows (or a third party offering such as K2 workflows). With SharePoint 

2010 this is no longer true. SharePoint Designer 2010 lets users define workflows that are reusable. 

Basically it means that a workflow, once defined, is useable anywhere within SharePoint 2010 and 

can be exported as a Sharepoint package (WSP).  Moreover these reusable workflows can be 

designed by power users without knowledge of Visual Studio and .NET workflow technologies. 

Key benefit: Design once, deploy to many, can be designed and adjusted by power users 

3. Workflows associated with content types  

In SharePoint 2007 it was not possible to associate a SharePoint Designer workflow with a content 

type. A content type defines the properties of an item in a SharePoint list. For example: A content 

type is used to define the metadata that is associated with a certain document in a Sharepoint 

Sitecollection. Hence, an annual account statement can be associated with properties such as client, 

year and approved by accountant from a Sharepoint Designer workflow in Sharepoint 2010. 

Much in a document management system relies on content types since this gives the opportunity to 

define unified metadata, policies and compliancy rules in SharePoint 2007. However since it is not 

possible to associate a SharePoint 2007 ad hoc workflow with a content type, Visual Studio 

workflows were used in order to accomplish this in Sharepoint 2010. 

Since SharePoint 2010 makes it possible to associate SharePoint Designer workflows with content 

types, there is no more need to use Visual Studio workflows.   

Key benefit: Design once, deploy to many, allows for agile adjustments based on local laws by power 

users 

4. In Place Records Management  

In SharePoint 2007 Records Management is possible by using the Records Management feature. In 

short, this feature creates a Records Center that is attached to the site. In the document libraries 

within the site a user could then declare a document as a record by sending it to the Records Center.  
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SharePoint 2010 adds In Place Records Management. This means that a document in a document 

library can be declared a record in the same document library without having to send it to the 

Records Center. Declaring a document as record means that policies may be attached to the 

document such as setting it to read only and prevent deletion of the document. 

Key benefit: Time saver, simplifies records management 

5. Hold and eDiscovery Feature 

This feature is used to track external actions like litigations, investigations, or audits that require you 

to suspend the disposition of documents. By sending a document or sets of documents (rule based) 

to the hold, they can be put into a secure storage so that these (hold) documents are set to read-only 

and can be examined by, for example, IRS inspectors or SOX compliance officers. 

This feature was unavailable in SharePoint 2007. 

Key benefit: Enhances compliancy 

6. Compliancy  

In SharePoint 2007 most compliancy features had to be attached to content types or Sitecollections. 

You could specify when a document needs to expire and what should happen to that document 

when the event for that policy was triggered (for example: document is older than 2 years). However 

these policies had to be programmed from Visual Studio and there was little out-of-the-box support 

for compliancy other than the built in features such as audit or barcodes.  

In SharePoint 2010 there is more out-of-the-box support for compliancy. Once a document has been 

declared as record, the compliancy details become available as well. The compliance screen shows 

the content type, record status, retention status, hold status and shows the audit log for that record. 

Key benefit: Simplifies compliancy 

7. Content rules 

Often we see that a document management system captures physical mail in the mailroom by using 

scanners or receiving faxes and then sends it to the intended recipient within the company or to a 

teamsite inside SharePoint.  

SharePoint 2010 supports the creation of metadata based rules that move content submitted to the 

site to the correct library or folder. The inbox could then automatically redirect the incoming 

documents to the appropriate document library. For example: If the mailroom already labels the 

document with the content type bank statement such documents could be redirect automatically to 

the document library bank statement. 

Key benefit: Time saver 

8. Document IDs  

In many cases users of SharePoint 2007 wanted to create a document ID for each document or item 

created in SharePoint. This feature was absent in SharePoint 2007 although it could be implemented 
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by developing a custom field. SharePoint 2010 offers out of the box Document IDs by turning the 

document ID feature on. The feature will let you define the format for the document ID. If the 

feature is switched on for a site that already has information, you can generate document IDs for all 

existing documents. 

Key benefit: Time saver 

9. Document sets 

Document sets are a new content type in SharePoint 2010. In a document set several documents are 

held together as one set. The benefit is that, for example, yearly account balance statements, which 

could consist of several documents, can be bundled in a document set and passed off as a set to an 

approval workflow. Moreover since it is a content type in itself, a policy can be attached for 

compliancy with local laws. 

Key benefit: Simplifies content management and enhances compliancy 

10. Improved manageability  

In SharePoint 2007 it was sometimes hard to keep a running farm healthy. A lot depends on the 

experience of the SharePoint Administrator. A healthy SharePoint farm is important to give the end-

users optimal performance and availability. 

Manageability is enhanced in SharePoint 2010 by introducing the Health monitor for SharePoint. The 

monitor gives feedback on how healthy the farm is and what the administrator can do to improve 

performance and availability. Such feature was unavailable in SharePoint 2007. 

Moreover SharePoint 2010 has lots of little tweaks that make the management of SharePoint much 

easier. Here we just point out that the SharePoint Timer Jobs can be much easier monitored, 

restarted and have their schedule adjusted from within the Central Administration. Also custom code 

Ŏŀƴ ōŜ ΨƻŦŦ ƭƻŀŘŜŘΩ ǘƻ ŀƴ ŀǎǎƛƎƴŜŘ ǎŜǊǾŜǊ ǘƘŀǘ Ǌǳƴǎ ǘƘŀǘ ŎƻŘŜ ŦƻǊ ƻǇǘƛƳŀƭ ǇŜǊŦƻǊƳŀƴŎŜΦ 

Key benefit: Quality of service 
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